Role : Associate Manager - Salesforce Developer
Department : Technology
Location: Mumbai

Experience: 4-7 years B | A
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What India Watches™

Job Role:

Responsible for salesforce architecture and data model.

Job Responsibilities: .

Strong understanding of Salesforce architecture and data model.

Participate in code reviews and provide feedback to other developers.

Work closely with business analysts and stakeholders to gather requwements ana
deliver solutions.

Administer, configure, and maintain Salesforce FSL and Service Cloud.

Customize Salesforce objects, fields, page layouts, workflows, and validation rules
to align with business requirements.
Create and manage custom reports, dashboards, and workflows to automate

business processes.

Configure FSL objects, fields, layouts, and processes to align with field service
requirements.

Develop and implement new Salesforce solutions.

Work with other IT teams to ensure the integration of Salesforce with other
systems.

Stay up to date on Salesforce changes and best practices.

Understanding of Apex and triggers

il

Assist in the testing and deployment of new features and updates.

Familiarity with Salesforce APIs and integration techniques.
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